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架构的开发平台，结合 MySQL 数据库，以 Jsp 技术进行网页界面的设计，以
Tomcat 为 Web 服务器，采用开源的 Struts 框架等开发工具研究开发出一个适合
企业扩展业务，合理管理企业业务信息及安全性保障的保险业务管理系统。 






















With the development of the insurance market, the intensification of competition, 
the growth of insurance business, the requirements of insurance companies to IT 
increasingly raised to high. Insurance companies need to handle a large number of 
users' service information, which increased the difficulty of management, the burden 
for staff. How to deal with this challenge, becoming China's insurance companies can 
not be ignored.The rapid development of computer technology, the insurance 
company in order to facilitate the management of reasonable handling of customer 
information, business information, so that customers, employees, administrators 
conveniently has its own privileges and operate their own information module, using 
modern computer technology to establish an efficient management information 
system is the key. 
The topics is business management in insurance companies, through the analysis 
of existing management system, combined with its business management processes, 
and related conduct a complete analysis and design of the entire system, using J2EE 
development platform, combined with the MySQL database, using Jsp technology as 
web interface design, Tomcat as Web server, using open source Struts frameworks as 
tool to develop a suitable business expansion, business information and rational 
management of enterprise security management system for the protection of the 
insurance business. 
Struts framework based on MVC mode, multi-tier architecture allows the system 
to achieve better scalability and advanced function , and facilitate future version 
upgrades and maintenance. Testing indicates that the system is simple, common 
interface, interactive. System adapted the insurance company to expand its market 
share, improve the management efficiency of the insurance business. 
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第一章  绪  论 























理为研究对象，通过 J2EE 的开发平台，结合 MySQL 数据库，以 Jsp 技术进行






































发一个基于 J2EE 体系架构的，以 MySQL 作为数据库的保险业务管理系统。本
系统的保险管理系统主要由保单申报管理、投保过程管理、保单审批管理、保单
理赔管理、系统管理几大模块组成[8-10]。 




























率低等缺点，设计了基于 J2EE 技术的业务流程，采用 MVC 设计，实现了社会
保险电子征缴系统，包括参保管理、基金收缴等功能，实现了数据的统一一
致，大大提高了社会保险的工作效率。 
赵拥升基于车行车辆保险的功能需求，利用 ASP.NET、SQL Server 数据库
实现车行车辆保险系统，包括保险单、理赔、业务团队管理等功能，该系统改
善了车行车辆保险业务的工作的效率。 





现有研究开发设计的保险管理系统模式可分为 B/S 模式、C/S 模式、混合模式及
新技术开发模式。 
（1）基于 C/S 模式的保险管理系统。界面设计技术包括 Visual B 和





























等，数据库包括 SQL Server、MySQL 等。 
廖强等分析了C/S模式的不足，选择B/S模式，开发了医疗保险管理信息系
统，在设计过程中，利用 Struts 实现了 MVC 模式，多层的体系结构使得系统的
耦合性较低，具有可扩展性的优点[21]。 
于玉海为了满足现代社会保险的需求，提出了基于 J2EE 的社会保险管理系
统设计方案，着重对以 Struts 框架开发技术编写 Web 应用程序的整个流程的实
践，业务逻辑设计采用 JavaBeans、EJB 等技术，增强了系统的适应性，可非常
方便地移植到其他应用服务器平台[22]。 
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